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For those jobseekers who 
have mastered the fine 
art of resume writing, it 
can take a lot more than 
your standard proficient 
application of Microsoft to 
mo ve  b e yo n d  th e 
applicant pool in today’s 
employment economy.   
It’s not just about 
technical skills levied by 
years of experience in the 
field.  Soft skills  weigh 
heavily during the hiring 
process.  This is not to 
say that hard skills do 
not play a role in 
selecting the appropriate 
applicant; however, 
employers are shifting 
their priorities in order to 
e m p h a s i z e  t h e 
importance of soft skills.  
Soft skills are personal 
behaviors, attitude and 
social adaptation in the 
workplace.  Employers 

have started to realize 
that employee turnover is 
often caused by weak 
work ethics, negative 
attitudes, a lack of 
communication skills 
both verbal and written,  
the inability to adapt to 
changes in company 
policies and procedures or    
unwillingness to work as 
a team player for the 
overall good of the 
company.  An effective 
way to convey soft skills 
is a well written cover 
letter explaining your 
diversity in the workplace    
supported by specific 
examples that highlight 
yo u r  a ch i ev e men ts 
through  teamwork, 
rel iabil ity,  problem 
solving, project or time 
management.  If you’re 
not quite sure where your 
soft skills stand in 

comparison with the rest 
of the applicant pool, go 
t o h t t p : / /
content.monstertrak.mon
s t e r . c o m / r e s o u r c e s /
archive/jobhunt/softskills/  
to measure your level of 
soft skills based on 25 
different areas including 
creativity,  honesty, 
adaptability, teamwork 
and multicultural skills 
just to name but a few.  If 
you’re already working, 
attend trainings offered 
through your employer 
that specifically target 
those areas where you 
could be lacking.  An 
added benefit is for those 
looking for upward 
mobility because soft 
skills are a management 
must.  Soft skills are 
transferable and a 
valuable asset to any job 
you apply for.—SC   
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If you have ever started 
looking for a job without 
narrowing your search, 
don’t be surprised if 
you’re feeling a bit 
overwhelmed by the 
number of listings 
displayed.  Elect an agent 
to notify you by email 

based on your own 
personal search criteria 
such as salary range, 
education, industry and 
experience.  An agent, 
sometimes referred to as 
a job alert, eliminates the 
hassle of sifting through 
hundreds of postings that 

may be backdated or 
continuous due to the 
nature of the job.  Agents 
are available on all 
internet job search 
e n g i n e s  s u c h  a s 
careerbuilder, jobing and 
the Arizona virtual one 
stop.  Search smart.—SC 



search based on a list of skills 
extracted from your resume.  An 
added bonus is a sidebar with links 
to information on unemployment, 
education, budgeting, veteran and 
youth and senior services.  Other 
services include a message center 
similar to email and automatic 
profiles to manage your account.  In 
order to navigate through the site, 
you will be required to create an 
account with a username and 

If you’re one of the lucky ones who 
have internet access from the ol’ 
homestead but unfortunate to be 
unemployed, Arizona Workforce 
Connections has the answer to your 
job search needs.  Through the 
website, jobseekers can create 
resumes and cover letters, research 
industry trends and most important, 
connect with hiring authorities.  The 
virtual recruiter (a.k.a. job search 
agent, see front page) can even do a 

password.  If you have applied for or 
received unemployment in the past, 
your account already exists, and you 
will be directed to contact a DES Job 
service location near you as 
determined by your zip code.  FYI:  
Once you’ve reached the voice 
prompt, select option 4 to bypass the 
recording and speak with a real 
person.  Now there is virtually no 
excuse to not search for a job.—SC 

N E V E R  L E A V E  H O M E ,  Y O U  H A V E  I T !  
F I N D  A  J O B  T H R O U G H  T H E  
W W W . A R I Z O N A V I R T U A L O N E S T O P . C O M 
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It’s always a good show for East 
Valley FSS participants who attend 
the spring conference one Saturday a 
y e a r .   Th i s  ye a r , 
Scottsdale’s Job Prep 
P r o g r a m  p r o v i d e d 
application insight to career 
curious professionals.  
“Getting Ready to Buy” was 
presented by FSS favorite 
Patty Brown from NHS 
(Neighborhood Housing 
Services of Phoenix) famous 
for telling all about home 
ownership and what to do to prepare 
yourself for your future purchase.  
All-around gal Deborah Chapman 
returned evoking emotion and 

inspiration through “Taking a Leap 
of Faith” and individual credit 
counseling was available in the 

afternoon. Keynote 
Speaker Alonzo Jones, 
Director of Multicultural 
Student Services at 
Arizona State University 
d e l i v e r e d  a n 
empowering lecture on 
your ability to change 
your circumstances 
despite family flaws.  
Resource tables were 

made available between workshops.  
All of this for the cost of a happy 
meal.  Miss out?  Look forward to 
next year.—SC 

F S S  C O N F E R E N C E  
C A U S E  F O R  A  R E C A P   
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KANGAROO 
DOBIE GILLIS 
DONNA REED 
DR. KILDARE 
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KOJAK  

L.A. LAW 
LASSIE 
LOVE BOAT 
MAD ABOUT YOU 
MAUDE 
MEDICAL CENTER 
MIAMI VICE 
MOD SQUAD 
MOONLIGHTING 
MURPHY BROWN 
ODD COUPLE 
PEYTON PLACE 

RAWHIDE 
RIFLEMAN 
RIN TIN TIN 
SOAP 
ST. ELSEWHERE 
TAXI 
THREE'S 
COMPANY 
WALTONS 
  

Above:  Presenter Monica 
Williams lends her hand to 
reveal a Path of Purpose. 

Left:  Your East 
Valley FSSS: 
Mesa, Tempe, 
Scottsdale and 
Chandler.  
Lower Left: 
Show up early to 
workshops and 
get the best seat.  

Left:  Individual 
credit counseling 
is  a conference 
perk; Above:  
Keynote Speaker 
Alfonso Jones 
poses for a 
portrait pic. 

Reminisce with word search:  old t.v. shows 
 
Once you have found all the words, the remaining letters will spell a secret 
message. The message will be a piece of trivia, a saying, or a quotation.  



During her first year in college, Mary 
Jane (fictitious name used to protect 
the participant’s identity) searched 
the want ads looking for part-time 
work for a little extra weekend cash.  
Without having first-hand knowledge 
of the widespread pyramid scams 
sweeping the employment market 
during the 9/11 hiring hiatus, Mary 
Jane answered the ad.  At the end of 
a supposed group interview, Mary 
Jane was convinced that in order to 
make money, she had to spend 
money, money she didn’t have to 
begin with.  So she ended up with a 
water filtration system, skin care 
product line and environmentally-
safe cleaning supplies for sale from 
her home.  Her earned revenue from 
product sales:  $0.  She had a 

d i f ferent  idea of  working 
independently from home and 
realized that the odds of earning 
$3K-$5K per month were just a lure 
to prey on her desire to work from 
home.  Not all ads are pyramid 
schemes, but many of them require 
more time than the traditional 40-
hour work week away from home.  
Based on a brochure distributed by 
t h e  F T C  ( F e d e r a l  T r a d e 
Commission), the most common 
work-at-home schemes are medical 
billing, envelope stuffing, assembly 
or craft work—all of which require 
you to sell not to mention the high 
cost of equipment and marketing 
expenses related to sales.  Envelope 
stuffing seems easy enough; 
however, in reality, it is a cyclical 

N A T I O N A L  S C H O O L  L U N C H  P R O G R A M  C O U L D  
M E A N  S U M M E R  B R E A K  F R O M  P R O G R A M  C O S T S 

W A R N I N G :    
I F  I T  S O U N D S  T O O  G O O D  T O  B E  T R U E ,  I T  
P R O B A B L Y  I S  W I T H  H O M E - B A S E D  B U S I N E S S  

subsidized once your application 
has been processed.  If you have 
never applied for your school’s 
lunch program, but are interested 
in learning more, here are a few 
things to consider:  Based on the 
USDA Child Nutrition Program 
Income Guidelines (all income 
guidelines subject to change),  if 
your children are currently 
receiving Cash Assistance, Food 
Stamps, or participating in the Food 
Distribution Program on the Indian 
Reservation, they are automatically 
eligible for free lunches.  Foster 
children may also be eligible 
regardless of household income.  If 
you have two children with a family 
size of three, you can earn up to 
$20,371 in gross annual income and 
still receive free lunches, $28,990 
for lunches at a reduced-price.  For 
more information, contact the 
Scottsdale Food Service Lunch 
Program at (480) 484-8686.  For 
information about the City of 
Scottsdale’s Fee Assistance 

As working parents, we are concerned 
with the high cost of childcare over 
the summer months, so it’s no wonder 
that many of our kids remain home 
during working hours.  Summer 
translates to more time and money 
for childcare since school-aged 
children are on break for the next 
couple of months.  However, it’s not 
too late to enroll your children in the 
summer program at  Vista del 
Camino Parks and Recreation.  If 
your children are eligible for the 
National School Lunch Program and 
receive free or reduced-price lunches 
during the school year, you may 
qualify for the Fee Assistance 
Program through the City of 
Scottsdale Community Services 
Department.  Applications are 
available through Parks and 
Recreation at Vista del Camino.  You 
will be required to provide a letter 
verifying that your children  are 
currently participating in the 
National School Lunch Program.    
Registration fees may be waived or 

PAGE 3 FAMI LY SE LF S UFFI CIENCY  VOLUME  3 ,  I SSUE 4  

scam asking you to place the same 
misleading employment ad as the one 
you answered.  Some red flags to look 
for when perusing the employment 
classifieds:  Toll free numbers for 
direct inquiries that are voice 
recorded; mandatory start-up fees for 
processing, inventory, or a licensing 
agreement.  If you’re like Mary Jane 
and are a victim of fraud, you can file 
a complaint with the FTC by calling 
1-877-FTC-HELP, the Attorney 
General’s Office, US Postal Service 
for mail fraud, or the BBB (Better 
Business Bureau).  Truth be told, it 
may be time for you to expand your 
horizon and travel to the outside 
world for a legitimate job.—SC 

Program for Low Income Families, 
call (480) 312-7957.—SC 



 

7515 E. First Street 
Scottsdale, AZ  85251 

CITY OF SCOTTSDALE 

It is the policy of the City of Scottsdale not to discriminate 
against any persons on the basis of race, color, religion, age, 
sex, handicap,  familial circumstances, or national origin.  

http://www.scottsdaleaz.gov/
Assistance/jobprep/default.asp 

http://www.scottsdaleaz.gov/
Assistance/fss.asp 

 

T H E  R E S U M E  W O R K S H O P   
designed for jobseekers who... 

“I never needed a resume until now.”— 
“I lost my resume and don’t have a copy.”— 
“I have a resume but I need feedback?”— 

E V E R Y  O T H E R  T H U R S D A Y   
1 0  A . M .  T O  N O O N 

C A L E N D A R  L I S T I N G S  
J U N E ,  J U L Y ,  A U G U S T 

Individual job search and resume assistance  
now available 3X per week  

M O N D A Y ,  T U E S D A Y S ,  
W E D N E S D A Y S  

9 : 0 0  A . M .  T O  4 : 3 0  P . M .   
No appointment necessary. (480) 312-0062 

B E  C A R  S M A R T 
W E D N E S D A Y ,  J U L Y  1 2 ,  2 0 0 6  

6 : 0 0  P . M .  T O  8 : 0 0  P . M . 
Learn when, how and what to buy including 

financing and down payment options. 
Paiute Neighborhood Center, 6535 E. Osborn 

Call to register, (480) 312-7635 

A Z  S A V E S presents   

Suggestions, comments or questions regarding employment and 
education can be addressed to Sherri Connell, c/o Vista del Camino, 
7700 E. Roosevelt, Scottsdale, AZ,  85257.  Look for a career advice 
column based on reader questions in the next issue. 

Nicholas, Emma, Amber, Kyle, and Matthew 
have one of the following jobs: writer, programmer, chemist, 
teacher, and carpenter. Their salaries are $51,900, $62,300, 
$57,400, $67,500, and $60,900. Figure out the salary and job for 
each person.  
1.    The chemist earns $57,400. 
2.    The teacher earns $60,900. 
3.    The programmer earns more than the writer. 
4.    Amber is not a chemist or a writer. 
5.    Kyle is not a writer or a chemist. 
6.    The teacher earns more than the chemist. 
7.    The writer does not earn $62,300. 
8.    The chemist earns more than the writer. 
9.    Nicholas is not a programmer or a carpenter. 
10.    Matthew is not a writer or a programmer. 
11.    The programmer earns more than the chemist. 
12.    The programmer does not earn $60,900. 
13.    The carpenter does not earn $60,900. 
14.    Kyle is not a carpenter or a programmer. 
15.    The carpenter earns more than the chemist. 
16.    Emma is not a teacher or a chemist. 
17.    The programmer earns more than the carpenter. 

T E S T  Y O U R  L O G I C 

Vista del Camino, 7700 E. 
Roosevelt, Scottsdale, AZ  85257 


